
Document for com_faq component 

Features of component : 

Front End: 

Different Colors, Multiple Categories.  

-- Supports  different color themes which are created by admin at  backend 

side. 

-- Supports Multi Categories Faq’s , Admin can assign each category for 

different questions 

-- Front End Register users can ask new questions , automatically an email will 

be sent to admin , the admin and reply and publish the question.[which can 

set at  backend side]. 

-- Front End Register users can give answer to any  published question after 

adding answer  , automatically an email will be sent to admin , the admin 

publish the answer.  

-- Whole control of all the front end view from the backend. 

-- Display Create date, User name  of the question and answer [which can be 

set at backend side ]. 

-- It supports Single line Question .  

-- Contain Category over view page to display all the categories . 

-- FAQ List layout to display all the FAQ ‘s  present in selected  categories . If  

no any category selected then faq display under default category which 

can  set  at backend side. 

-- Supports most of the third party joomla templates. 

-- Very much compatible for Joomla!™ 1.5 version 

-- If login user is admin then he can edit answer at front end side. 

Back  End: 

-- Add Unlimited categories from the back end. 

-- Admin side we have separate controller "FAQ setting", here the admin can 

change the settings for email, front end displays, views & especially themes. 

-- In the view settings, we have lot of options including show posted by, show 

posted date etc.. 

-- We can enter unlimited questions and comments. 

-- Adding any number of images inside any number of answer. 

-- You can decide  you want to display multiple answer from the backend. 

-- Can Edit the HTML code more user friendly. 

-- Also you can simply un-publish any FAQ & Categories, if you don’t want to 

show it to the front end. 

-- You can create , edit Unlimited your own theme at admin side and decided to 

publish or not 



 

Installation and Use of component 

• Login your site administrator. Extensions => Install / Uninstall 

 
 

Then click browse button and select the FAQ component zip file from your 

local system. 

Then Click => Upload Files & Install Button. 

Now you will get a message like "Component Install success" 

• Create  a menu for faq component 

Click =>Menus=>new [Select Faq default layout] 



 

Give name for the menu and save. 

• Please Select Components => FAQ . 

 



 

 

• All the categories are listed here. Also Admin can add/edit/delete/ publish or 

unpublish all the categories from here. 



 

After clicking on new button new form is display  to add number of faq's in different 

types of categories. 



 

In questions tag you can edit , delete , published , unpublished all question. 



 

You can create new question after clicking on new button 



 

In answer tag  you can edit , delete , published , unpublished all answers . also you can 

enter multiple answers for one question. 



 

In Faq setting tag we can set the setting for publishing  user name  and date for the 

answer and questions, do you want to publishing multiple answers ?. do you want to 

send mail to admin after adding question and answer ? , Also set default category and 

theme. 



 

In faq css you can create theme for font end side. Also you can edit , published , 

unpublished theme. 



 

You can create new them , in which you can give background color to the question 

tag and answer tag , border color , font size , font color.  If you don’t want to border 

then define as  ‘none’ , and if you do not want any background color then just write as 

‘default’. 

 



  

 

 

 

 At Front End : 

Under category tad you can see all published category . After clicking on the category you can 
see all published questions. 



 

In FAQ tag you can see all published question and answers under default category 

which is set at back end side. 



 

If you are the admin then you can edit the answer while other register user can add 

question also answer. 

Clicking on the add answer following form is display: 



 

Default answer is unpublished admin need to published.  Mail is also send to admin  

Clicking on the add question following form is display: 



 

Default question is unpublished admin need to published.  Mail is also send to admin  

You can set theme at admin side also you can at front end side 



 

 

 

 

 

 


